Inter disciplinary Courses offered by the Department of Tourism &

Travel Management for the other Departments of the University
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1 TTM Security, Rescue and 02 Skill Development Course Dr S.
' 429 Disaster management Sundararaman

Course content of the Inter disciplinary Courses TTM 429

Course Code: TTM 429

Course Name: Security, Rescue and Disaster Management

Credits Equivalent: 2 Credits (One credit is equivalent to 10 hours of lectures / organised
classroom activity / contact hours; 5 hours of laboratory work / practical / field work / Tutorial
/ teacher-led activity and 15 hours of other workload such as independent individual/ group
work; obligatory/ optional work placement; literature survey/ library work; data collection/
field work; writing of papers/ projects/dissertation/thesis; seminars, etc.)

Attendance Requirement:

Students are expected to attend all lectures in order to be able to fully benefit from the course. A
minimum of 75% attendance is a must failing which a student may not be permitted to appear
in examination.

Evaluation Criteria:

1. Mid Term Examination: 25%

2. End Term Examination: 50%

3. Continuous Internal Assessment : 25%

e Assignment1:10 %
e Assignment2:10 %

e Presentation: 5%

UNIT 1: Dimension of Disaster

>
>
>
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Defining Disaster

Types of Disaster
Measuring Disaster
Type of Disaster Impacts

UNIT - II: Managing Disaster

» Understanding the CBDM (Community Based Disaster Management)




» Post-Disaster Recovery
» Recovery Objectives and Process
» Physical, social, and Psychological Rehabilitation

UNIT III: Impact of Terrorism on Tourism

» Analysis of Impact of Terrorism on Tourism

» Immediate needs of Tourists after Terror Attack at destinations
» Strategic actions as Preventive Measures

» Ways to eradicate Impact of Terrorism on Tourism

UNIT IV: Crisis Planning and Organisational Measures

» Generic Planning
» Contingency Planning
» Preventive Planning

UNIT V: Safety and Security in Industry
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Security and security services
Safety signs

Possible risk at crowded places
First aid

Incident Reporting

Communication during emergencies
Emergency Planning

Crowd management plan

Fire Procedures

Evacuation Procedures

Bomb Threat procedures
Instructions for all employees during Disaster
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Prescribed Text Books

Crisis Management in Tourism Industry (2003), Drik Glaesser, Elsevier Butterworth-
Heinemann, Burlington, ISBN 0 7506 5976 9.

Dimensions of Disaster Environmental Hazards, Assessing Risk and Reducing Disaster sixth
edition (2013), Keith Smith, Routledge, Oxon, ISBN: 978- 0-415-68105-9

Event Management for Tourism, Cultural, Business and Sporting Event, Lynn Van Der Wagen,
Brenda R. Carlos, Pearson, New Delhi, ISBN: 978 - 81 - 7758 - 065 - 5.

“Developing Tourism amidst Economic Slowdown and Terror Attacks”, JOHAR, Vol. No. 5, No. 2,
July 2010. ISSN No. 0973 - 4538

“Managing Environmental Degradation - An Effective Tool for Increasing Economic Benefits of
Tourism”, Indian Journal of Applied Hospitality & Tourism Research, Vol. No. 2, January 2010,
ISSN No. 0975 - 4954

“Terrorism a Key Deterrence to Tourism: Ways to Mitigate Impacts” Indian Journal of Applied
Hospitality & Tourism Research, Vol. No. 1, January 2009, ISSN No. 0975 - 4954



