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D.O. No. 6-24/4-2026-Pub 5t October, 2026

Dear Matps \ Qv

As you are aware, the Department of Consumer Affairs, Ministry of Consumer Affairs, Food &
Public Distribution, Government of India, is mandated to protect and promote the interests of consumers
and to create awareness among citizens regarding their consumer rights, responsibilities and available
mechanisms for consumer protection and grievance redressal.

2. The Department, under its flagship consumer awareness campaign “Jago Grahak Jago’,
undertakes various initiatives aimed at empowering consumers with information regarding consumer
rights and responsibilities, product quality and safety, fair trade practices, consumer grievance redressal
mechanisms and various initiatives of the Government in the field of consumer protection.

3. As part of these efforts and in collaboration with MyGov, the Department is conducting the
“Jago Grahak Jago Quiz 2026" on the MyGov platform. The Quiz was launched on 25.08.2026 and is
aimed at enhancing awareness among citizens, particularly students and young consumers, regarding
consumer rights, responsibilities and various consumer protection initiatives.

4. The Quiz will remain open for participation up to 30.10.2026. The Quiz is available on the
MyGov platform at the following link:

https://quiz.mygov.in/quiz/jago-grahak-jago-quiz-2026/

5. In this regard, | would request your kind support in widely publicizing the “Jago Grahak Jago
Quiz 2026” amongst students/youth under your administrative/institutional jurisdiction and encouraging
them to participate in the Quiz. The Quiz may kindly be disseminated through official websites, e-mail
groups, student portals, notice boards, social media platforms and other available institutional
communication channels.

6. The initiative would provide an opportunity to students and young citizens to enhance their
understanding of consumer rights and responsibilities and contribute towards creating an informed and
empowered consumer ecosystem.

7. For regular updates and information regarding consumer awareness initiatives of the
Department, students and other stakeholders may also be encouraged to follow the official social media
handles of the Department:

X (Jago Grahak Jago): @jagograhakjago
Facebook: Department of Consumer Affairs, Government of India
Instagram: @consumeraffairs_goi

8. I shall be grateful for your support in giving wide publicity to the Quiz and encouraging maximum
participation in this important consumer awareness initiative.

With regards,
Yours sincerely,
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